
 

STEP 1: Review case and 

receive approval from the 

Divisional Pathway of Hope 

Regional Coordinator to 

proceed with scheduling 

completion.  

 Review and approval will 

regularly take place during 

POH consultation visits.  

 If a client is prepared to 

complete between visits the 

case manager must reach 

out to the Regional 

Coordinator to review the 

case and receive approval.  

 All completions should be 

planned for in advance.  

STEP 2: Schedule the 

completion appointment with the 

client.  Notify the Pathway of 

Hope Regional Coordinator of 

the date of the appointment in 

order to receive required 

documentation, additional 

instructions and eGift card.  

 Please provide at least 2-3 

business days’ notice of the 

appointment. We will do our 

best to accommodate more 

urgent requests but the 

delivery of eGift card may be 

delayed.    

 You will receive an email with 

complete instructions, eGift 

card and documentation 

within a day or so of the 

scheduled appointment. 

 

National Pathway of Hope Successful Completion Criteria: 

1. Achieved at least one goal identified in their action plan.  

2. Increased overall stability as measured by the Self-Sufficiency Matrix (SSM).  

3. Increased overall hope as measured by the Herth Hope Index (HHI). 

4. Minimum thresholds of stability met in key counter-poverty areas as assessed by the Self-Sufficiency Matrix (SSM): 

a. Income (3): Can meet basic needs with subsidy; appropriate spending 

b. Housing (3): In stable housing that is safe but only marginally adequate. 

c. Food (2): Household is on FoodShare. 

To be considered for successful completion all clients must meet the National POH Successful Completion Criteria. 

STEP 3: Hold the completion 

appointment and complete each step 

required during/after the completion 

appointment. Including but not limited 

to: 

 Collect final HHI, SSM and updated 

income information. 

 Client completes the exit survey via 

SurveyMonkey link. 

 Provide eGift Card and obtain 

required signatures. 

 Update all information in SIMS per 

provided instructions. 

 Return signed documentation to 

the Regional Coordinator.  

 

Comprehensive instructions will be 

provided in the completion email. 
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